


Once upon a time, on a quiet street in a familiar town, there was a 
house. You may think that the house was the same as many others. 
It was made of bricks, and had a tiled roof with shiny windows, a 

wooden front door and bright yellow flowers bloomed in the garden. You 
might not give this house a second thought but this was the house where 
Blink lived, and Blink was special.

Blink was a boiler. He had a white case with a few dents, some faded buttons 
on his tummy, and stubby arms and legs that he would stretch out when no 
one was looking. Blink was special because of his age. 



For 14 years, Blink had lived in the kitchen with his friends Fridge Phil and 
Colin the Clock. Most boilers only live for 8-12 years, but Blink had been 
serviced every year of his life. All he wanted to do was heat water for the 

family who lived in the house, and he was happy.

For most of his life, Blink had been a healthy boiler, but in his twelfth year, he 
started to notice some changes. He was finding that it took him longer to heat 
up, and he would have to use more gas than usual to get the job done.



He began to make embarrassing gurgling and rumbling noises, as well as 
taps and bangs. One day, Blink just could not get started at all, and the 
family had to find an engineer to fix him. He was back up and running in 

no time, but he had not felt the same since.

Blink had worked so hard for so long, and while it took him some time to admit it 
to himself, it was time to retire. Fridge Phil and Colin Clock could not understand 
how he felt - it seemed they would last forever - but Blink was ready to hang up 
his thermostat. 



But how 
would he 

get there? And, 
more importantly, 
how would his 
family stay warm 
and clean if he 
left?

Years before, when he was a new, shiny boiler sat in the warehouse 
waiting to be sold, he had heard talk of a wonderful place where 
old boilers would go to be recycled and reborn. Now he felt the 

strain of old age, the idea sounded wonderful. 



Blink struggled on for as long as he could, but the breakdowns became more 
regular and he felt worse and worse. He thought about what to do for a long 
time, and asked all the other kitchen appliances for their advice. None of 

them had ever considered leaving the kitchen, let alone the house. It was not until 
several weeks later that one of the children in the house happened to leave their 
laptop open on the kitchen table overnight. 

“Psst. Psst.”

“Wh...wha...what?” 
the laptop yawned as it flickered 
awake. 
 
“Do you know what happens to 
boilers when they don’t want to 
work anymore?” Blink whispered.



“I’m a laptop. I know everything.”

“How?”

“Internet,” the laptop said smugly. 

Blink did not know what an internet was, but he asked again, “What happens 
to boilers when they don’t work anymore?”

The laptop said nothing for a few seconds as it whirred and clicked, but then 
a blue and white website appeared. 

“This is what you need - Boiler Guide,” 
said the laptop, “Tell Boiler 
Guide that this house needs a 
new boiler, and they’ll find 
someone who can bring a 
brand new replacement 
boiler, and take you 
away.”

“Is it that easy? Can 
you do that for me?”

“No, I’m a laptop. You 
need to tell the family 
you’ve had enough once 
and for all. I’ll keep this screen 
on so the family will find it in 
the morning. Now leave me alone, 
I’m updating,” said the laptop.



The next day, a smiley engineer arrived with a brand new boiler. While the 
engineer was chatting to the family, Blink found out that that new boiler’s 
name was Blaze. Blaze was bright and shiny with twinkling lights, he was 
much better at saving fuel than Blink, and was so smart that the family 
would be able to control their heating via an app on their phone.

Blink was over the moon - it was so simple! The next morning, Blink 
did not heat up as he would usually do, and just as the laptop said 
they would, the family contacted Boiler Guide. 



Blink passed on a few tips about when the family liked to have their 
showers and baths and when they got up in the morning, just so Blaze 
could get a headstart on the routine. Then,  as he said goodbye to his 

friends in the kitchen, Blink was tucked up inside a cosy box.



The End

A  fter many months alone in a warehouse, Blaze was excited to 
find a home, and Blink was happy in the knowledge that his 

family were in safe hands. 




